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Zen Internet will provide Peter Duffy Ltd, a civil engineering and utility services company based in

Wakefield, with a cloud and Wide Area Network (WAN) solution.





The solution will see much of Peter Duffy Ltd’s logistical overhead move to Zen’s public cloud

service, Zen Cloud. Systems administering work such as CAD, accounting, office and estimating will be

transferred over to Zen’s cloud, where a fully managed service will be provided. This will enable Peter

Duffy’s IT team to focus on improving service in other areas.





Zen’s business development manager Enzo Romano says, “They will be able to focus more on value added

initiatives, rather than day-to-day management of their systems”, adding that “we are able to offer

significant increases in performance, security and resilience, all supported by a single point of

contact.”





In a further agreement with Peter Duffy Ltd Zen have also been commissioned to design and implement a new

WAN for the company, providing site-to-site connectivity for their three offices in Wakefield, Leeds and

South Wales.





After being unhappy with the service received from a previous supplier, Peter Duffy Ltd made it clear

that they were looking for a trusted partner who would provide the help and support they needed. 





Speaking of their relationship with Zen, IT administrator Jonathan Rhodes explains, “From the first to

the final proposal, the Zen team were helpful in providing any information that we requested, and

answering any questions we had … We looked at a number of suppliers [but Zen’s] approach was

undertaken professionally. It was clear to see how our business would benefit from the proposed solution,

now and in the coming years.”





Peter Duffy Ltd has a £35m annual turnover, employing over 200 staff across a number of locations.





ENDS





For further information:


Please contact Hugh Wilson, press officer, Zen Internet. Hugh.wilson@zeninternet.co.uk 01706 902000.





Editor’s Notes





Zen Internet is a telecommunications and internet service provider (ISP), providing a full range of data,

voice, hosting and infrastructure services to homes and businesses across the UK. 





Zen provides its customers with the capabilities they need to communicate, collaborate and thrive in a

highly-connected world, all supported by a highly robust and resilient independent network.





The company delivers excellent customer service and technical support. Zen has won many awards for
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excellent services including PC Pro’s Best Internet Service Provider, the UK IT Industry Award for

Services Company of the Year, a UK Customer Experience Silver Award for Technology & Telecoms, and was

recently named a Which? Recommended Provider for Broadband Services.





Zen also provides business-grade broadband, Ethernet and data services for a wide range of large business

and corporate customers.





Zen Internet employs more than 400 staff and last year (2015) generated revenues of £54.2m.





Zen is a Sunday Times 100 Best Companies To Work For.
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