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-	Personalisation options & technical advancements enhance communications    



Available from today, users of Swyx's innovative communications solution on a Mac can download an updated

and improved version of the desktop app through the App Store (http://www.apple.com). In addition to

numerous customisation options, SwyxDesktop for macOS has also been technically optimised.



The new version 1.2.0 now also supports the control keys of Jabra (http://www.jabra.co.uk) USB and

Bluetooth devices and offers additional navigation possibilities with a mouse. Another convenience

feature is when a call is forwarded, the caller immediately hears hold music.



In addition, there are numerous possibilities for personalising call signaling. For example, different

ringtones can be set for all incoming calls or individual contacts. Users who like to listen to their

favorite song when they receive an incoming call will now be able to select ringtones from their own

files. An individual ringtone can also be set for each caller group. Furthermore, the new version of the

user interface also shows the groups to which a user belongs.



Customers using Swyx (http://www.swyx.com) through an Apple workstation can now access the optimised

version of SwyxDesktop for macOS via the App Store.



About Swyx



Swyx your business. 



Swyx operates as a pan-European market leader via two-tier distribution and over 1,200 authorised

resellers: the Dortmund based company with dedicated offices in the UK and France sells not only software

solutions in six languages, but also has a range of suitable phones and other hardware devices in its

product portfolio.  Swyx’s award-winning unified communications provides not only in-house (CPE)

solutions, but also cloud-based variants with well-known partners: Europe already has 750,000 users that

rely on Swyx, of which around 10 percent have chosen to use a cloud-based solution.  The company

currently employs more than 150 staff who are responsible for continually improving the SwyxWare solution

for the communication requirements of today and in the future.  For further information, see

www.swyx.com
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