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National survey shows majority of the C-suite searching for ways to innovate and be creative while half
of workforce searching to find new options for learning
CIOs and IT leaders addressing information silos with new experiences in IT architecture and
collaboration systems
Chesterbrook, Pa. – Sept. 29, 2020 – Boomi™, a Dell Technologies™ business and leading provider
of cloud-based integration platform as a service (iPaaS), today announced the findings from its
Connections Survey, benchmarking the interpersonal and technological impact of remote work. Nearly 60% of
employees feel more isolated and disconnected from their work and their teams, with 49% stating they want
to see their offices improve remote collaboration tools and systems.
“It’s now more critical than ever to overcome data silos and connect information, systems, and
ultimately people. When we are connected, new ideas emerge, problems are solved, and human ingenuity
prevails,” said Mandy Dhaliwal, chief marketing officer at Boomi. “When you connect systems and data,
you ultimately connect through to people and it’s this power of connection that drives us. We are
entering a new era of integrated experiences when tech infrastructure and most importantly, people, need
to be better connected and offered the same, seamless experience we’re all experiencing — from
telemedicine to ride sharing — as digital-first consumers.”
The survey from Boomi explores the challenges facing workers and IT leaders, as well as the unique ways
they are making new connections to overcome challenges and move their organizations forward. Workers are
feeling the negative impact of remote work:
58% of employees feel more isolated and disconnected from their work and their teams. In response, 49% of
workers want to see their offices improve remote collaboration tools and systems.
To address challenges, the use of technology is changing, with 41% of workers increasing how often they
use technology and 38% reporting adding new apps or technology processes to help them get their work
done.
C-suite respondents noted that remote work is affecting their ability to innovate and be creative, with
60% pointing to a lack of in-person information sharing with colleagues.
For their part, CIOs and IT leaders are emerging as the heroes to help make these much-needed connections
and drive organizations forward:
The reliance on technology while working remotely is driving a new appreciation for IT teams. Nearly 80%
of IT leaders say their team feels more valued during this era of remote work. The feeling is mutual as
78% of senior leaders said IT has been helpful or extremely helpful (compared to 58% of individual
contributors who shared the sentiment).
IT leaders are addressing information silos with new connections. The two areas at the top of their
agendas: IT Architecture and Design (ranked #1 in importance by 32%) and Collaboration Tools and Data
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(ranked #1 by 25%).

Today, Boomi supports more than 12,000 customers across a variety of industries including healthcare,
ecommerce, energy, manufacturing, pharmaceuticals, and higher education. Boomi has seen over 250% growth
in usage on its platform over the last few years. The number of certifications issued has been averaging
50 per day during this calendar year alone. This growth is reflective of the increased need among
organizations to ensure employees, as well as customers, instantly connect to the information and systems
they need and want, helping organizations not only survive, but thrive in today’s environment. Boomi
recently released Work Reimagined
(https://resources.boomi.com/resources/press-releases/boomi-introduces-open-platform-initiative-that-jumpstarts-workforce-tra
a catalog of quick-start applications based on Boomi Flow, its low-code application development platform,
to help IT leaders solve the critical and immediate needs specific to today’s challenging environment.

The Boomi Connections Survey also found:
CEOs are eager to be back at their desks: The idea of returning to the office tomorrow is exciting to 58%
of CEOs, compared to only 23% of individual contributors.
Introverts and extroverts alike miss connecting: Both introverts (48%) and extroverts (55%), especially
Baby Boomers, miss connecting with their peers. But at the same time, 85% of workers have some level of
concern about returning to their offices.
Workers are turning to new tactics (and pets) to cope: With no water cooler to chat around, 20% of
workers have started chatting with their pets to cope with isolation. This is more than those who have
turned to digital meditation (18%), professional development (17%), or therapy (9%).
“During this era, it’s even more important to be our authentic selves and give others permission to
do the same. When you start with the intent to build integrated, human interactions and leverage
available technologies such as the Boomi AtomSphere platform, you lay the foundation for true digital
innovation to occur quickly,” concludes Dhaliwal.
A leader in the cloud-based integration platform as a service (iPaaS) market, Boomi has helped its
customers navigate this unprecedented time and overcome connectivity challenges that have been
exacerbated by the large number of global organizations needing to manage a remote workforce.
Join Boomi for its Out of this World episode series, starting today, where executives will further
introduce Boomi’s vision to help people instantly connect to what they want in an increasingly digital
world.
Boomi Chief Executive Officer Chris McNabb will introduce Boomi’s vision for Integrated Experiences and
address the need to create experiences in today’s digital world.
Boomi customers will share their transformative experiences, from elevating customer
satisfaction to quickly transitioning operations due to COVID-19.

Please visit our Out of this World hub
(https://boomi.com/ootw-hub/?utm_source=referring-domain&utm_medium=earnedmedia&utm_campaign=ootw&utm_term=ev
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to register and tune in to the events.
Methodology
Boomi partnered with Researchscape to survey more than 1,000 U.S. workers and more than 200 U.S. IT
decision makers in September 2020. To qualify for the study, respondents had to work in an office prior
to COVID-19 lockdowns but be working from home currently.
About Boomi
Boomi, a Dell Technologies business, powers the data economy by enabling organizations to instantly
connect people to what they want. Trusted by more than 12,000 customers globally for its speed,
ease-of-use, and lower total cost of ownership, the Boomi AtomSphere Platform is cloud-native, unified,
scalable, open and secure. As the pioneer of cloud-based integration platform as a service (iPaaS) and
fueling the intelligent use of data, Boomi radically simplifies and streamlines our customers' ability to
deliver Integrated Experiences fast. These Integrated Experiences are underpinned by harmonized data,
connectivity across applications, processes, and devices to ultimately deliver better human engagement,
and accelerated business outcomes. For more information, visit http://www.boomi.com
(http://www.boomi.com/).
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Special note:
Statements in this material that relate to future results, future hiring, and future events or investment
are forward-looking statements and are based on Boomi’s current expectations. In some cases, you can
identify these statements by forward-looking words such as “anticipate,” “believe,” “could,”
“estimate,” “expect,” “intend,” “confidence,” “may,” “plan,” “potential,”
“should,” “will” and “would,” or similar expressions. Actual results, hiring, customer
trends, and events in future periods may differ materially from those expressed or implied by these
forward-looking statements because of a number of risks, uncertainties and other factors, including the
challenge of finding and onboarding new personnel, marketplace trends, ongoing management attention to
the market, the uncertainties associated with technology changes and the development and release of new
technology. Boomi and Dell Technologies assumes no obligation to update any such forward-looking
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statements.
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