Latest Uber development highlights the complexity of worker
classification in the new normal
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The latest news from Uber that it will pay 70,000 of its UK workers minimum wage, pensions contributions
and holiday pay highlights how the complexity of worker classification can impact a business’s bottom
line figures. That's according to global leader in talent acquisition and managed workforce solutions,
Guidant Global.

The specialist in contingent workforce management has urged employers, people managers and HR teams to
ensure that truly compliant worker classifications and flexible workforce management processes are
implemented across the entire talent supply chain to prevent exposure to sudden and unexpected fees or
pensions contributions.

As Simon Blockley, Chief Executive Officer at Guidant Global explained, this is increasingly important
for UK firms as the roll out of off payroll rules looms:

“While every business is different and will therefore tap into external workforces to varying degrees,
it is apparent that the flexible segment of talent pools is not only growing, but also being increasingly
utilised by businesses. We do expect this to constantly change — that is simply the nature of the agile
world of work today. However, the latest developments relating to Uber and the recent ruling that its
workers are employees and should be treated as such really highlights that there are some ‘grey
areas’ for employers when it comes to clearly identifying worker classification. And as we near the
deadline for IR35, this complexity is only going to increase.”

“One of the greatest challenges organisations face when compliantly engaging flexible workers is having
complete transparency across the supply chain in order to truly identify if compliant employment models
and contracts are being deployed and classifications are correctly made. And while there is no
one-size-fits-all solution to this, the Uber ruling is likely to be the first of many challenges that

we'll see to the structure of the gig economy. As such, it is now more important than ever that
employers review their worker models and seek the right expert guidance.”
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Information about Guidant Global and Impellam

Guidant Global provide global workforce management solutions (MSP, RPO & SOW) that help companies find
the best permanent and contingent talent.

Guidant champion #ABetterWay — a forward-thinking way of working; moving away from the embedded
staffing industry mentality of ‘recruitment by numbers’ and taking a wider perspective, by shifting
the focus to people — the vibrant force that drives thriving businesses.

We have unprecedented insight into the world at work. Guidant is active in 80+ countries, managing
200,000+ engagements, for 125+ clients each year. Global talent shortages are rife. Our insight helps
businesses buck the trend to get the best talent.

www.guidantglobal.com.
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