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- New productivity tool frees up officers by allowing form-filling on the move
- System already a resounding success in Scotland
- Association of Chief Police Officers conference, 11-13 May 2004, NEC, Birmingham

Reading, England – 18 March 2004 – Police forces in England will have their first chance to try out
an innovative product that promises to "banish paperwork" from the working lives of active police
officers, at the ACPO 2004 conference. WinScribe Europe is officially launching its VoiceForms product
for the English market at the conference. The new system allows officers in the field to complete
forms-based paperwork quickly and accurately by speaking the information into an interactive computer
system for transcription by trained operators, even whilst in the field.
The first system of its kind anywhere in the world, WinScribe VoiceForms has been a runaway success in
Scotland, with six of the eight local forces already ordering systems since it was introduced there in
November. Now available in England, VoiceForms has been developed by WinScribe, the world's leading
specialist in digital dictation systems, widely used by doctors and lawyers to increase efficiency.
Police officers call VoiceForms from a mobile phone whilst at an incident, on Airwaves (the new digital
police radio system) or from their desk telephone. The system allows the caller to select the form type
(Eg theft of a motor vehicle) and then leads them through the appropriate questions, waiting for spoken
answers.
The system automatically date and time stamps the form and can cope with complex forms, including
"conditional branches" – asking new questions depending on previous answers. For example it can loop
through 3 sets of witness questions if there are 3 witnesses.
Creation of a VoiceForm is designed to be simple with the built-in form creator <graphic available>. The
form designer can see, at a glance, the tree structure of the form and review the voice prompts for each
stage.
The recordings are then queued for transcription, which is completed by a skilled police administrator.
The queued jobs can be sent anywhere by VoiceForms – to the local transcriptionists or to remote
workers providing out-of-hours cover. When the administrator opens the job the correct form can be
presented on-screen ready for filling, and any details that the officer has keyed on the phone are
autofilled (such as registered number).
"The beauty of the system is twofold," explained Philip Vian, Managing Director of WinScribe Europe.
"Foremost is the convenience for the police officer who no longer needs to spend time filling out
paperwork. VoiceForms can be completed whilst at a scene or on the move, freeing officers from onerous
desk-based paperwork. The other real advantage of our system is its flexibility: queued jobs can be
handled locally or sent to transcriptionists anywhere in the country – allowing for overflow or shared
out-of-hours support."
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An additional feature of VoiceForms is "Audiotext", a system designed to provide telephone information
for the public. Using the keypad menu system built into VoiceForms, a conditional information system can
easily be built. Callers to the system can use their telephone keypad to navigate the menus to obtain the
information they seek.
WinScribe VoiceForms with Audiotext is available to Police Forces across the UK now.
WinScribe Europe is responsible for the promotion, sales and support of the WinScribe digital dictation
and workflow management solution within the UK, Ireland and mainland Europe through it’s carefully
chosen sales partners. WinScribe Europe has a well established customer base, including government
departments, hospitals, police forces and law firms, all of whom are now benefiting from improved
workflow and employee performance. As more customers migrate from tape-based systems, WinScribe
Europe’s strategic partnership with WinScribe Inc, the New Zealand developers of the innovative
WinScribe digital dictation and workflow management solution, places the company in the perfect position
to take the lead in delivering next generation solutions that really satisfy their customers’
requirements.
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