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Newest entry expands company’s offerings into content security space
London, UK – October 18, 2004 – Today SonicWALL, Inc. (NASDAQ: SNWL) announced its new Content
Security Manager 2100 CF, a full-featured content filtering solution in an easily-managed appliance that
is competitively priced and suitable for organisations of all sizes. The Content Security Manager 2100 CF
enhances network security and employee productivity, optimises network utilisation and manages access to
over 55 unique categories of Internet content as well as the use of instant messaging, peer-to-peer and
multimedia applications. This functionality enables network administrators to quickly improve
productivity by controlling access to sites known to drain both bandwidth and waste employee time.
The Content Security Manager 2100 CF requires minimal configuration, set-up or administrative overhead,
while incorporating the most-needed features and reporting capabilities of higher-end solutions. The
appliance provides a full range of capabilities at a much more affordable price than comparable offerings
and can sit behind a SonicWALL or any third-party firewall, allowing a new class of organisation to reap
the productivity benefits typically enjoyed by larger enterprises. New features include an onboard
dynamic rating engine enables users to obtain real-time ratings for new, unrated URLs. It can implement
flexible time-of-day features that allow access to certain categories only, at set times in the day, and
policies can be managed centrally using SonicWALL’s Global Management System.
“SonicWALL’s expertise and success in the content filtering arena is well established through the
service we integrate on our firewalls,” said Matthew Medeiros, president and chief executive officer of
SonicWALL. “Now we are introducing a powerful, standalone content filtering appliance that can sit
behind other third party gateways, such as Cisco. This means that an organisation of any size can afford
to deploy robust content filtering without the need for infrastructure change, and can realise enhanced
productivity and security benefits previously available only to enterprise users.”
Distractions of all kinds are challenging workers for their attention courtesy of the Internet.
According to a recently-released study by Challenger, Gray and Christmas, Inc., fantasy football teams
alone cost businesses over $35 million per day. Additionally, the use of peer-to-peer (P2P) and instant
messenger (IM) applications is a growing concern in schools and businesses, as Internet threats exploit
the open exchange of data made possible by these technologies. Nearly 85% of enterprises worldwide use
IM applications, but recent studies (Radicati 2003, SonicWALL/Cerberian 2004) indicate that 20% of IT
managers are actively seeking ways of blocking the use of IM services at work to reduce exposure to
vulnerabilities. The Content Security Manager2100 CF includes the application and protocol filtering
capabilities of SonicWALL’s deep packet inspection intrusion prevention technology, enabling users to
block the downloading of P2P, IM or multimedia applications.
”We believe SonicWALL is entering this market at the right time,” said Brian Burke, senior analyst at
IDC. “Appliances are a hot commodity because of their ease of use and, while enterprises are
well-served in content filtering, there is a huge opportunity in small and medium businesses, especially
for a well-known vendor such as SonicWALL.”
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“The role of content filtering has evolved to include important elements of security, bandwidth
preservation and worker productivity,” said Mark Carver, business development director at Fairbridge
Communications, a SonicWALL Gold Medallion partner. “Our customers understand these benefits and are
looking for cost effective solutions that are simple to install and manage. SonicWALL’s new content
filtering appliance provides the most important URL controls of traditional enterprise filtering products
but with a greater range of security features including strong Instant Messaging and Peer-to-Peer
controls. Significantly better price points than are common for this class of product, together with
maintaining SonicWALL's traditional ease of installation and ongoing management, make this new appliance
a winner.”
Features of the Content Security Manager 2100 CF include:
- On board dynamic rating architecture for real time rating of unrated websites and domains
- Policy control, such as time of day policy setting
- Comprehensive ratings database of millions of Web sites and domains
- IM, P2P and multimedia application controls for bandwidth management
- Smart URL parsing for filtering cached content provided by various search engines
- Complete Active Directory Integration for single sign-on and transparent user authentication
- Intelligent transparent bridging for integration into virtually any types of network
- Comprehensive usage and cost analysis and reporting
Pricing for the Content Security Manager 2100 CF starts at £1599 including a one year 25-user
subscription to SonicWALL’s Premium Edition Content Filtering Service. The appliance will be available
during Q4, 2004.
About SonicWALL, Inc.
SonicWALL, Inc. is a leading provider of integrated network security, mobility, and productivity
solutions for the SMB, enterprise, e-commerce, education, healthcare, retail/point-of-sale, and
government markets. Core technologies include firewall, VPN, wireless, intrusion detection and
prevention, SSL, anti-virus, and content filtering, along with award-winning security management
solutions. Together, these products and technologies provide the most comprehensive distributed
enforcement architecture available. SonicWALL, Inc. is headquartered in Sunnyvale, CA. SonicWALL trades
on the NASDAQ exchange under the symbol SNWL. For more information, contact SonicWALL at +44 (0)1344
668090 or visit the company Web site at http://www.sonicwall.com.
For Additional Information Contact:
Katy Sutcliffe
Marketing Manager
SonicWALL UK, Middle East & Africa
Tel: +44 (0)1344 668090
Email: ksutcliffe@sonicwall.com
Paul Shlackman
Write Angle Communications
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Tel: +44 (0)1276 683228
Mobile: +44 (0)7775 655363
Email: paul.shlackman@writeanglecomm.com

Safe Harbor Regarding Forward-Looking Statements
Certain statements in this press release are "forward-looking statements" within the meaning of the
Private Securities Litigation Reform Act of 1995. The forward-looking statements include but are not
limited to statements regarding our ability to enhance network security and employee productivity, our
ability to optimise network utilisation, our ability to interoperate transparently with leading
third-party networks, the ease of management and installation offered by this appliance, the ability to
deploy robust content filtering without infrastructure change and the ability to provide application and
protocol filtering capabilities. These forward-looking statements are based on the opinions and
estimates of management at the time the statements are made and are subject to certain risks and
uncertainties that could cause actual results to differ materially from those anticipated in the
forward-looking statements. In addition, please see the "Risk Factors" described in our Securities and
Exchange Commission filings, including our Annual Report on Form 10-K for the year ended December 31,
2003 and Form 10-Q for subsequent periods, for a more detailed description of the risks facing our
business. All forward-looking statements included in this release are based upon information available to
SonicWALL as of the date of the release, and we assume no obligation to update any such forward-looking
statement.

NOTE: SonicWALL is a registered trademark of SonicWALL, Inc. Other product and company names mentioned
herein may be trademarks and/or registered trademarks of their respective companies.
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