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Azure, the telecoms revenue assurance and management company, today announced the appointment of Alison
Porter as its new general manager for fraud and security. Alison is an experienced security professional
and has worked for over seventeen years in the telecoms sector.
In her new role at Azure, Alison will be in charge of reviewing all activities under the fraud and
security headings. Her key responsibility will involve the creation of a plan and strategy to increase
Azure’s business in fraud and security significantly over the next five years.
Previous to Azure, Alison worked for BT since 1987. Most recently she worked in BT Retail where she held
a number of general management roles including Programme Director in BT Mobile where she helped create
and implement BT’s mobile strategy and the role of General Manager for the Emerging Businesses
division. Alison has also worked in BT’s Corporate Strategy unit as European strategy director where
she managed the separation of fixed and mobile operations between BT and O2 in Europe.
Before moving into general management Alison had fifteen years professional security management
experience including positions as Head of Security for BT Worldwide as well as other security roles for
both BT UK and BT Group Security.
Before Alison joined BT she worked in the civil service in a variety of roles. She worked at the Civil
Service College as a course director for the European Reciprocal Training Unit and has also worked at HM
Customs & Excise as a drugs investigator. She has maintained her links to the public sector through two
non-executive directorships with HM Land Registry and the State Veterinary Service.
Alison was educated at Leeds University with a degree in French and German and is fluent in both
languages. She is also an alumni of London Business School.
John Cronin, CEO of Azure, said: “Alison is a vastly experienced security professional who has built a
great reputation both domestically and internationally. She has hands-on experience of running an end to
end business in the telecoms sector and is therefore a great acquisition to the Azure team.”
Azure’s revenue assurance portfolio includes Interconnect Billing, Fraud Management, Mediation
Software, Event Integrity and Route Optimisation.
-ENDSAbout Azure (www.azuresolutions.com)
Azure is one of the world’s leading revenue assurance companies. It is headquartered in London, with
people in Ipswich UK, Colorado, Paris, Frankfurt, Madrid, Hong Kong, Jakarta, Singapore and Sydney.
Azure’s solutions include End-to-End Revenue Assurance, Interconnect Billing, Security and Fraud
Management, Mediation Management, Event Integrity and Route Optimisation. Azure provides individual
products or complete revenue assurance solutions using a common platform and any combination of products
that a customer might need. Customers can choose a system that they own and operate themselves or a
bureau that Azure manages on their behalf. Amongst Azure’s customers are PTTs, mobile operators,
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national operators, carrier’s carrier and cable TV companies; Azure has significant carrier experience
and understands the problems faced by all these operators. The company’s heritage is based on the
fundamental technology and skills developed whilst in BT in the early 1990s with man
y of the world-class technical experts remaining at Azure today.
Azure was spun out of BT in April 2003 and is backed by New Venture Partners (www.nvpllc.com).
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