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Survey from TOWER Software (http://www.towersoft.com/emea) reveals that successful information management
is linked to the age and seniority of an organisation’s employees
Wokingham, Berkshire – 4th December 2007 – A new survey from TOWER Software, the leading enterprise
content management company, today suggests that middle managers, aged 45+ are the most habitual hoarders
of documents, files and email that they are meant to be sharing with their colleagues. The research
report “Document Mayhem in the UK and Republic of Ireland” reveals that despite 88% of employees at
middle manager or below needing to share computer files with co-workers, a staggering 62% of middle
managers store them in places other than a shared computer network, and 59% of them store such files in
multiple locations - compared to administration staff (29%).
In the independent survey conducted by Dynamic Markets on behalf of TOWER Software, 17% of respondents
claim to do this because they do not want people interfering with the files. Almost two thirds of those
aged 45+ say they store files in a particular way out of habit (63%) and a fifth (20%) are concerned with
protecting their creative ideas from competitive colleagues. This compares to just 6% of those aged 34 or
less and 4% of those aged 35-44. This practice by ‘older’ employees seems to present problems for
their younger colleagues too. Three quarters (75%) of those aged 34 or less find themselves unable to
locate the current version of a computer file that colleagues have been working on, compared to 38% of
those aged 45+.
David Oates, VP for TOWER Software in EMEA explains, “The survey that questioned PC users in both
public and private sector organisations, suggests that the already challenging task of effective
electronic document and records management (EDRM) is being further complicated by a myriad of
’information creatures’ among employees. Upon closer inspection of these statistics, we can start to
unravel the different personality traits and practices that are leading inconsistent enterprise
information management practice.” For example:
The Fox – the middle manager or employee aged 45+ that is wary of those around him and doesn’t easily
trust others. Habitual, and mindful of organisational politics and potential threats to his success, the
‘fox’ is wise and devious with his work. Has possibly been made redundant in a former role, or fallen
foul of those more ‘sly’ than him.
The Wolf – slightly younger and a team player, the wolf perceives the need to work as a cohesive team
or ‘pack’. Slightly braver than the fox, he likes to do what is most efficient and perhaps isn’t
overly concerned with personal gain as he feels less threatened. More likely to work in the UK than the
Republic of Ireland.
The Puppy – the youngest of the employees working in more junior roles – some of them still
‘training’. Making more mistakes than others and not always aware of them. The ‘puppy’ tries hard
to please, but sometimes fall foul of the actions of those around them.
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”This research supports our long-held belief that all EDRM projects are 20% concerned with technology
and 80% about organisational cultural and people,” concludes Oates. “The rapid growth of our
professional services business over the last three years supports our argument that a successful EDRM
initiative stretches beyond the issues of software, systems, compliance, standards and so on. An
increasing number of organisations are investing in specialist planning, training and change management
expertise to ensure that employees are best motivated and equipped to properly manage documents, email
and other electronic files.”
Also worrying is that 1% of employees are not sure if they save information with personalised file names
or suffixes, and 2% are unsure why they store files in the way they do. According to the report, it’s
perhaps no wonder that there’s document mayhem.
About TOWER Software:
TOWER Software is a global leader in the successful delivery and implementation of industrial strength
Enterprise Content Management (ECM) solutions, delivering proven productivity enhancements and compliance
policy management to our customers while helping them be prepared for e-discovery. Working closely with a
range of customers across the globe to address their enterprise information management needs, TOWER
Software has incorporated 22 years of real business experience into TRIM Context, its award-winning
product. Extensive business rules have been assimilated into TRIM Context to create a configurable,
“out-of-the-box” solution which enables organizations to achieve best-practice information management
across the enterprise, while reducing implementation risk.
TOWER Software, a privately held company, was founded in 1985 with the goal of addressing the enterprise
information management needs of both public sector and private industry organizations with high
accountability to regulatory authorities. To learn more please visit www.towersoft.com/emea.
About the Research:
‘Document Mayhem in the UK and Republic of Ireland’ details quantitative research conducted by
independent market research company, Dynamic Markets on behalf of TOWER Software. The sample covers an
equal split of public and private sector organisations, with senior managers and general employees in
organisations in the UK and Republic of Ireland (ROI). In the UK, 200 interviews were collected with
organisations with 250 or more employees, and in the ROI 100 interviews were collected with organisations
with 50 or more employees. The smaller sample size and organisation in the ROI is designed to mimic the
smaller universe and size of organisations located there, compared to the UK. All 300 respondents
confirmed that the majority of employees at their organisation use a PC in their job. Respondents covered
a wide variety of business functions, including sales, marketing, HR, finance, customer services,
operations and purchasing and included senior management level executives.
For further information contact:
Natalie Sutton, Proud Public Relations
Tel: +44(0)1276 679570
natalie@proudpr.com
or
Philippa Ochonski, Tower Software Marketing
Tel: +44(0)118 977 1212
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