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A partnership between COA Solutions and Management Information Tools, Inc. (MITS) is enabling
patient-level resource management analytics, helping managers and theatre staff in healthcare
organisations to operate their business units with greater efficiency. COA Solutions is a UK supplier of
integrated business management and information systems and MITS is a US-based provider of advanced
reporting and business intelligence software (http://www.coasolutions.com/business-intelligence.php).
This partnership sees the integration of MITS Discover (Standard Edition) analytics reporting tool into
COA Solutions’ patient-level resource management system (PRM). PRM records and replenishes theatre
stock, replacing inefficient and costly paper-based stock management processes.
With the tightly-integrated MITS Discover product, named PRM Analytics, users of the PRM system are
provided with key information to support patient-level costing and ultimately service-line management,
including the following:
- Up-to-date management information on spend and stock within theatres;
- Usage information by theatre, procedure, surgeon, clinical area and patient (private or NHS);
- Products that consultants have used in each patient episode;
- Costs of products and services used;
- Reports that compare stock takes and usage;
- Stock inventories;
- Immediate stock holding valuation;
- Product traceability - Instant on-line information about serial numbers and lot numbers used on patient
implants; and
- The ability to drill down to transaction level as desired.
Peter Leigh, Health Sector Manager from COA Solutions, comments, “The COA Solutions and MITS
partnership has created an integrated solution which is the most powerful and functionally-rich
patient-level resource management system (http://www.coasolutions.com/health.php) on the market. With
information from PRM Analytics to hand, healthcare managers and theatre staff are provided with the key
information they require to aid efficiency savings.”
Coletta Vigh, Channel Manager from MITS, says, “The PRM Analytics engine offers users a very simple,
easy-to-use interface granting them access to a wealth of information. With PRM Analytics, users can
analyse and report on every aspect of their organisation's patient-level resource management, helping to
produce service-line management reports and to address the challenges prevalent in many healthcare
organisations.”
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About COA Solutions Ltd www.coasolutions.com
COA Solutions (formerly CedarOpenAccounts) is the UK's leading supplier of integrated business management
and information systems to public, private and not-for-profit organisations in the service sector. COA
Solutions prides itself on getting close to its customers by understanding their businesses and
responding to their business needs.
COA Solutions' award-winning Smart Business Suite combines core financial management, procurement, human
resource (http://www.coasolutions.com/human-resources.php) and payroll systems
(http://www.coasolutions.com/human-resources/payroll-software.php), integrated with a range of
collaborative, document management and business intelligence
(http://www.coasolutions.com/business-intelligence.php) solutions. These solutions extend the value and
effectiveness of the finance, HR and payroll departments across the organisation and enable managers in
the business to monitor, analyse and continually improve corporate performance.
COA Solutions has more than 500 experienced and professional staff supporting and servicing over 4,000
clients across the UK service sector including Companies House, Newcastle City Council, WHSmith, Royal
Bank of Scotland, Aer Lingus, National Express Group, DFS, RSPB and Great Ormond Street Hospital for
Children NHS Trust.
About MITS www.mits.com
MITS® is the leading developer of Advanced Reporting and Business Intelligence for the MultiValue
database market. The MITS product line contains both the MITS Discover® OLAP Business Intelligence suite
as well as the ad hoc operational report tool, MITS Report®. Founded in 1996 and headquartered in
Seattle, Washington, the company's technologies are used by thousands of organisations, resellers, and
systems integrators worldwide. MITS products are firmly entrenched in a wide range of business areas,
including manufacturing, distribution, retail sales and services, education, government, healthcare, and
insurance as well as in many other industries.
Contact:
Liz Ebbrell, COA Solutions
Email: Liz.ebbrell@coasolutions.com
Tel: +44 (0)1625 856505 or 07917 634 705
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