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SAINSBURY’S SIGNS A NEW FIVE YEAR CONTRACT WITH GLOBALEXPENSE
Sainsbury's, one of the leading food retailers in the UK, has renewed its contract with GlobalExpense,
one of Europe's largest payers of employee expenses, to outsource its expense management process for a
further five years. Over 13,000 colleagues now have their expenses paid by the outsourced web-based
system, including directors and colleagues at the Store Support Centre and within the distribution
network as well as store colleagues from over 800 stores.
Keith Simson, Contract Manager at Sainsbury's, said: "We implemented GlobalExpense across the entire
company in late 2004 and in November 2008 we renewed the contract for a further five years. There is no
doubt that it is extremely beneficial for those colleagues who regularly submit expense claims, including
travel, mileage and hotel accommodation. With the new system, all colleagues can submit expense claims,
any time, anywhere and be paid three days after authorisation direct in to an account of their choice.
"Previously the company relied on using a manual paper-based system, which was more time-consuming and
reimbursement of expenses was often a slow process. Following the initial implementation we introduced
company credit cards where transactions interface to GlobalExpense each week to allow quick and easy
reconciliation. The introduction of this functionality allowed the removal of the need to use cash for
goods not for resale and expenses, vastly improving efficiency, cash management and significantly
enhancing controls.
"With a large number of colleagues claiming expenses in 2004 we wanted to find a solution which would
provide a more efficient and speedier way of managing expenses. We looked around in the market and found
that GlobalExpense was the only system which provided a full end- to-end expense management system that
met our requirements and this is still the case in 2009. The data held in the system allows management to
receive highly detailed information break downs of all expenses and the system is certainly making life
easier for our managers who have to approve claims on a daily basis."
Keith Simson concluded: "GlobalExpense is a very useful and powerful tool. We now have a system that
ensures VAT and PAYE liabilities are correctly dealt and this was highlighted in a recent HMRC audit. We
are able to easily configure the system to highlight any claims made outside of the company policy and
provide valued management information to stakeholders. All receipts are checked and then scanned by
GlobalExpense staff and available on line. The help desk service provided by GlobalExpense is excellent
- our knowledgeable account manager works with us to find opportunities to maximize potential cost
savings.”
-endsIssued by Kelso Consulting on behalf of GlobalExpense.
For further information please contact:

Page 1

David Vine, Managing Director, GlobalExpense, Office: 0207 298 5757
Jacky Morgan/Esme Pianim, Kelso Consulting, PR Advisers, Office: 0207 242 2272
Notes to editors:
GlobalExpense provides an individually tailored expense management service for businesses across the
Europe. This enables organisations to outsource their entire expense process to an expert third party and
benefit both from increased accuracy and reduced administration costs.
Founded in 1999, the GlobalExpense service was designed by a specialist team with expert knowledge of
accounting and tax. Their services relieve clients of the high volume, low value time-consuming duty of
processing employee expense claims and complying with the law. At the same time, GlobalExpense's
economies of scale allow them to pass on direct savings, improved management information and an excellent
service to their clients and their employees.
Clients include a wide range of large and smaller businesses, including: Alcatel-Lucent Telecom; Brakes;
Sainsburys; Global Radio Services; ASDA; and WHSmith plc. www.GlobalExpense.com
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