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Solihull NHS Care Trust selects Datix Patient Safety and Risk Management software to integrate risk and
incident reporting
Datix Ltd, the UK market leader in software for patient safety and risk management announced today that
Solihull NHS Care Trust has chosen Datix Patient Safety and Risk Management software. Solihull NHS Care
Trust was established to deliver joined-up health and social services for the people of Solihull;
providing healthcare, treatment and advice, support for carers, home, day and residential care and health
promotion advice and guidance all under the control of one organisation.
Datix is a complete product which covers every aspect of the patient safety and risk management process
and allows fast and accurate web-based reporting and communication. Datix has over 400 customers
representing more than 75% of the National Health Service.
Solihull NHS Care Trust will use Datix for incident reporting, risk register, complaints, claims, Freedom
of Information requests and to manage enquires and other contacts for the Patient Advice and Liaison
Service (PALS) in an integrated, joined up way.
Terri Wilson, Risk Manager at Solihull NHS Care Trust said, “We constantly aim to bring better health
and social care to Solihull. To do this, we concentrate on safe systems of care, simplifying the way we
work, reducing delays, making good use of technology and the best use of our skilled staff. Datix will
play a part in this strategy by joining all our safety and risk management systems together.”
Jonathan Hazan, Managing Director of Datix added, “Solihull NHS Care Trust certainly understands the
importance of good communication in risk and client safety and we look foward to working with them to
implement Datix across the Care Trust to the benefit of patients, clients, staff and management. Our
experience in the National Health Service makes us well placed to provide more than just software. Our
consultancy and training services ensure that customers maximise the benefits of their investments and
allow an integrated approach to risk and patient safety reporting. We are delighted to welcome Solihull
to the Datix community.”
Ends
About Solihull Care Trust – www.Solihull.nhs.uk
About DATIX
Datix is a global supplier of software for patient safety, risk management, incident and adverse event
reporting. Datix is provided as a standard package but its extensive configuration features make it
flexible enough to be tailored to meet the requirements of any healthcare organisation worldwide.
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Founded in 1986, Datix has over 400 customers, which includes more than three quarters of the National
Health Service in the United Kingdom and major implementations in Canada and the USA. Datix is
headquartered in London, United Kingdom.
To learn more, visit www.datix.co.uk or call + 44 (0)20 8780 1133
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