C2C Produce Top Tips on Living with, and effectively managing,
Microsoft Outlook PST files.
Submitted by: C2C Ltd
Wednesday, 27 April 2011

READING, UK. – 27 April, 2011 – IT administrators know that mailbox quotas imposed on network users
will encourage the use of Microsoft Outlook’s AutoArchive feature which creates personal storage (PST)
files. Messages and attachments often contain sensitive company data that should be part of a central
store. Difficult to locate and manage, PSTs clog up local drives and server space and are rarely included
in normal security and backup processes. The need to use PST files can have a negative impact on business
productivity.
On the other hand, managing and living with PSTs scattered around the network may not be a problem for
some organizations. The following PST management tips from C2C, a leading provider of email, file and
messaging management solutions, are intended to help IT managers determine whether action should be taken
and how to live with PST files.
Discovering PSTs
The size and location of all PSTs needs to be found in order to understand the scale of the issue.
Rooting out PSTs can be difficult with limited time and/or budget, but C2C management tools are available
that can give visibility into the size and location of PST files. PSTs have known tendencies to corrupt
when they near their maximum size, so recording the PST name, path and size will show the most
potentially problematic files. Once PST files have been located and analyzed, it may be acceptable to
take no further action other than living with them and managing their content.
Living with PSTs
PSTs contain a variety of content from personal data, items that might breach a company’s email policy,
to items that pose a high risk of non-compliance with legal, corporate and regulatory procedures. Some
PST data may need to be secured to meet regulatory compliance goals, and some may need to be deleted to
reduce capacity usage, such as .avi attachments or PSTs of people who have left the organization. There
are a few ways to gather PST data, such as scripts or installing client-based software. These approaches
are often limited in scope or complex to use, and neither work well. Only a purpose-built PST management
tool provides the ability to find, report, copy, move or delete data.
Managing PSTs
The typical solution to PST management is to remove them from their original locations, amass them into a
single location, and then ingest them into an archive. As well as being resource-intensive, this process
does not scale, impacts network users, and is not necessary. An option is to archive the PST file and
leave a stub in its place. By doing so, users still believe that PSTs exist, can still access their data,
and see no change to daily procedures. As a small PST, the risk of potential corruption is reduced, and
company information is incorporated into a secure, visible store with information from the user’s
mailbox. This approach provides the benefits of archiving with no user training and allows the
administrator to scan for data as needed before, during or after the PST content is archived.
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“Many vendors will advise ‘archiving’ as the only solution to PST management, which does not take
into account the user’s needs and circumstances,” said Dave Hunt, CEO of C2C. “PST management is
not a one-size-fits-all problem, and only C2C offers management tools to make the process
headache-free.”
ArchiveOne PST Manager gives administrators the control they need over PST files, whether they are on a
laptop, desktop, remote computer or server, loaded in Outlook or not. A free copy of C2C’s PST Manager
can be downloaded at http://www.c2c.com/Products/PSTManager.aspx.
C2C’s ArchiveOne solutions are simple yet sophisticated tools that are field-proven to help
organizations with archiving, retention and eDiscovery of email and files, compliance management,
intellectual property containment and storage management tools. ArchiveOne employs Zero-Training User
DesignTM and is completely transparent, installing in about one hour. ArchiveOne for email provides
secure access to archived emails through iPhone or BlackBerry devices and through web and web service
technologies for offsite workers. Advanced PST management allows administrators to discover, search,
delete or consolidate PST files across the organization. ArchiveOne is not dependent on SQL databases, so
it offers best-in-class flexibility and scalability, as well as reduces risk, speeds backups, and
improves system usage. A live online demonstration, references from ArchiveOne users, and a 30-day trial
are available at www.C2C.com.
About C2C
C2C Systems has earned the trust of its four million software users since 1992 by consistently delivering
high-value, dependable core messaging system enhancements. Microsoft® Exchange, SharePoint®, and
Windows® File Server together with IBM® Lotus® Domino® form the heart of our commercial and
governmental customers’ businesses worldwide. C2C’s ArchiveOne® product family is the trusted choice
for their email and file archiving, e-discovery, compliance management, legal forensics and storage
management tools to enhance these platforms. For more information about the Company, visit www.c2c.com.
###
Local Agency Contact:
Sharon Munday
Senior Consultant
On Your Case Ltd
sharon@onyourcase.co.uk
http://www.onyourcase.co.uk
+44 (0) 7787 566382

Page 2
Distributed via Press Release Wire (https://pressreleases.responsesource.com/) on behalf of C2C Ltd
Copyright © 1999-2020 ResponseSource, The Johnson Building, 79 Hatton Garden, London, EC1N 8AW, UK
e: info@responsesource.com t: 0345 370 7777 f: 0345 370 7776 w: https://www.responsesource.com

