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The company, which specialises in Value Added Tax (VAT) refund and tourist payment services for small
businesses and high volume stores, has selected Cezanne OnDemand for its speed of deployment and
innovative ‘pay as you go’ pricing approach, which eliminates high initial outlay and the hidden

costs arising from maintenance and upgrades.

Madrid, May 2012 - Cezanne Software, the leading European supplier of software for human resources and

talent management, has announced that INNOVA TAXFREE GROUP, an international financial services company
based in Madrid with some 50 employees, has opted for the Cezanne OnDemand online HR software
(http://www.cezanneondemand.com/) to help manage their European workforce.

The financial services organisation, formerly known as Euro Refund/Spain Refund, has chosen to modernise

their HR processes by using the Cezanne OnDemand SaaS HR solution to provide employees and managers with
an intuitive, multilingual HR application. Founded in 2003 by Luciano Ochoa de Abreu as Euro Refund

Group, the company is one of only three associates of the Spanish State Tax Administration Agency to

process the refund of VAT on purchases made in the European Union by non-EU travellers.

INNOVA TAXFREE GROUP selected Cezanne OnDemand after a demonstration that proved the HR software
(http://www.cezanneondemand.com/) system’s capabilities to support their operations across different
countries and languages. “We were using an agency to manage payroll, but the administration of

holidays, sick leave and other events was a headache that had to be done almost manually using
spreadsheets”, explains the Group’s Financial Controller, Alicia Maniega. "The Cezanne OnDemand HR
software (http://www.cezanneondemand.com/) solution allows us to optimise our internal processes via the
web, gives us more control over the information that's available to employees, and a better view of the

make up and capabilities of our workforce that allows us to operate more effectively”.

Cezanne OnDemand provides a series of reports and data views that allow companies to review employee
performance, whatever the size of the company. "What struck me the most was the ability Cezanne OnDemand
gives us to analyse data against our key HR indicators; employee turnover, percentage of absence through
sickness or other reasons... " says Alicia Maniega.

The company was independent from the very start. “The implementation was very quick”, explains Manuel
Ortega, Product Manager Cezanne Software Ibérica. “The company was given access to the Cezanne
OnDemand Software as a Service (SaaS) HR solution in December 2011. After just two days of training, they
were able to complete the data load and start working with the People and Absence modules. They are now
managing, in real-time, information for the 50 employees they have in Spain and elsewhere.”

To find out more, please visit- http://bit.ly/LLQs4y

About INNOVA TAXFREE GROUP

Founded in 2003, INNOVA TAXFREE GROUP is an international financial services company specialised in Value
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Added Tax (VAT) refund and tourist payment services for small business or high volume stores. The
utilisation of innovative and award winning technology solutions and services allows the company to work
with their clients to increase profit and performance levels in their dealings with overseas customers.

For more information please visit - http://www.innovataxfree.com

About Cezanne OnDemand HR Software as a Service

Cezanne OnDemand is the first HR software solution to be offered on a pay-as-you-go basis, with monthly

fees being adjusted up — or down — to reflect the average number of employees being managed each

month. It provides small businesses and mid-sized enterprises with a quick to implement, low-cost HR

software solution to help streamline people management, reduce administration and gather better HR
intelligence to support planning and decision making. Pricing is just £2 per employee per month for

companies of between 50 and 500 employees for HR and absence management, with performance management
costing an extra £1. Special discounts are available to registered charities and not-for-profits.

Cezanne OnDemand is delivered in the Cloud, on a Software-as-a-Service basis, which means it is hosted
and delivered online via a secure server, with updates automatically provided to clients as they are
released as part of the subscription fee. There’s no need for small businesses to continually invest in

their own hardware or software, or in installing updates. They simply log on via the Internet and have
immediate access to the latest version of the system from wherever they are.

First released in June 2011, Cezanne OnDemand already has an impressive customer base of small businesses
and mid-sized enterprises, many of whom are well-known brands and innovators in their own markets.
Customers include PhotoBox, lowcostholidays, PebblelT, Resilient Networks, Moschino, IMS, Lapithus and
Samskip.

Headquartered in London, United Kingdom, Cezanne Software has many years’ experience of delivering HR
and talent management solutions to companies worldwide. With offices and partners across Europe and in
the Americas, Cezanne Software today supports many hundreds of organisations, ranging from large global
companies to mid-sized enterprises and small businesses.

For more information please visit - http://www3.cezannesw.com/I/8212/2012-05-28/25y5tj
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