m-hance signs premier UK agreement for Microsoft Dynamics GP
Submitted by: m-hance Ltd
Tuesday, 17 July 2012

m-hance today announces that it has signed an historic agreement with Microsoft to further strengthen its
leadership position within the UK business software market. Under the terms of the agreement, m-hance is
now able to distribute its innovative enterprise social networking solution, m-hance Social Business
(http://www.m-hance.com/software/m-hance-social-business/), with Microsoft Dynamics GP embedded as part
of the solution. This is a first for a UK based Microsoft Dynamics GP partner. Added to the recently
acquired capabilities in AX and CRM and its own range of document management, cloud invoicing and mobile
applications, this makes m-hance a one stop shop for the Microsoft Dynamics GP community.
With over 2,400 customers and 230 staff, m-hance (http://www.m-hance.com/) is the UK’s fastest-growing
provider of innovative business software solutions to mid-sized organisations and the largest Microsoft
Dynamics partner in the UK and Ireland. As a result of this expansion and its on-going investment in
people, promotion and product development, Microsoft has chosen to recognise m-hance’s performance with
the landmark agreement. The move comes as rapid consolidation continues to affect the software sector in
both the UK and the USA.
Andrew Hayward, Managing Director of m-hance, comments, “m-hance is now effectively the key provider of
Microsoft Dynamics GP in the UK. This key alliance speaks volumes for the power and professionalism of
our organisation and will enable us to strengthen our sector focus around a much loved and trusted
solution. We have already demonstrated our ability to execute rapid, collaborative expansion of the core
functionality as recently evidenced with the launch of our cloud-based eInvoicing solution. Our customers
can look forward to further innovation in the near future with further announcements to follow in the
coming months.”
Hayward continues, “With the depth of support, consultancy and experience m-hance can now offer, in
conjunction with our new innovative solutions, all customers, partners and end users can be reassured
that they will all benefit as a result of this significant development.”
Microsoft will continue to actively develop and maintain the Dynamics GP solution
(http://www.m-hance.com/software/microsoft-dynamics-gp/) – its number one Small and Medium Businesses
solution product in North America – and a product roadmap for 2016 and beyond is currently in place.
But under the new agreement, m-hance will focus their attentions on one of the most lucrative areas of
the market, one which Microsoft has so far been unable to effectively penetrate without this solution.
Fred Studer, General Manager, Microsoft Business Solutions Group, WW Sales, Marketing and Operations at
Microsoft says, “Microsoft and m-hance share a common goal in making it easy for customers to use our
products and enjoy the best possible customer experience. With their experience, significant customer
reach and excellent reputation, m-hance brings real strength to this strategic relationship. As a result
of having m-hance play a lead role in the UK Microsoft Dynamics GP community, the future for Microsoft
Dynamics GP is brighter than ever.”
-ENDS-
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About Microsoft www.microsoft.com
Founded in 1975, Microsoft (Nasdaq “MSFT”) is the worldwide leader in software, services and
solutions that help people and businesses realize their full potential.
Note to editors: If you are interested in viewing additional information on Microsoft, please visit the
Microsoft Web page at http://www.microsoft.com/news on Microsoft’s corporate information pages. Web
links, telephone numbers and titles were correct at time of publication, but may since have changed. For
additional assistance, journalists and analysts may contact Microsoft’s Rapid Response Team or other
appropriate contacts listed at http://www.microsoft.com/en-us/news/PR_Contacts.aspx.
About m-hance www.m-hance.com
m-hance is a UK-based company providing innovative and functionally rich business software solutions to
2400 mid-market sized organisations including Innocent Drinks, RFU, Viridor, Millennium Hotels,
Make-A-Wish, Met Film School, Hewden and Endsleigh Insurance. m-hance’s core solutions offering
consists of financial management, CRM, HR & Payroll, managed services and software development in a
variety of vertical markets including distribution, manufacturing, not-for-profit, professional services
and infrastructure.
m-hance has been formed following the acquisitions of Calyx Software, Gyrosoft, Trinity Computer Services
and elements of MentecPlus, Touchstone Group and Maxima Holdings plc. m-hance is currently supported by
230 staff from offices in Manchester, London, Loughborough, Dublin and Glasgow. m-hance also has offshore
development capabilities in India and the United States.
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