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Woking, Surrey: 17th July 2012 - “Companies are in denial about mobile device management,” claimed
Ian Kilpatrick, chairman of Wick Hill Group, speaking as the company became UK distributor for Silicon
Valley-based vendor Zenprise, a leader in mobile device management.
“The use of mobile devices such as smartphones, laptops and tablets, for connecting to the company
network is set to grow rapidly over the next few years,” said Kilpatrick, “but most companies, while
aware of the issues around integrating them into the network, are still not taking action to effectively
secure and manage them.
“They perceive the task as being too complex and too difficult, so are just putting it off and hoping
for the best, despite the security and data leakage risks and despite the fact that failure to act will
render them non-compliant in several areas.”
Figures from the CISCO VNI: Global Mobile Data Traffic Forecast Update 2011-2016 show the scale of future
growth. It predicts that the number of mobile connected devices will exceed the world’s population in
2012 and that global mobile data traffic will increase 18-fold between 2011 and 2016, with a compound
annual growth rate of 78%.
Kilpatrick explained: “You can’t stop the tide of progress. Users want to be able to connect to
company networks with mobile devices, whether their own or belonging to the company. And most
organisations do now allow mobile device access, whether it’s for email or for more extensive usage.
“This demand for mobile device access is only going to grow and it has many positive benefits for
organisations in terms of employee productivity. But it has to be secured and it has to be managed.
“Companies are in denial because they realise it’s not just about how they secure an individual
mobile device, but it’s about many other factors ,such as making sure mobile device usage complies to
company security policies, allocating access rights, configuring and updating devices properly, dealing
with data leakage issues, dealing with lost or stolen devices. Additionally, there’s the issue of
managing both employer-owned and employee-owned devices. How do you differentiate?”
Fortunately, said Kilpatrick, Zenprise has a tried and tested solution which comprehensively covers all
the issues around mobile device security and management, making it easy to incorporate mobile devices,
both company and employee owned, into the company network.
“Companies need to act and install mobile device management,” he said, “before mobile device usage
grows further, putting networks at risk when network access is allowed, and putting competitiveness at
risk if it isn’t.”

Zenprise Mobile Manager
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Zenprise Mobile Manager can be delivered as an on-premises or cloud solution. It allows you to manage the
mobile device lifecycle of employer and employee devices across every major platform, including iPhone,
iPad, Android, Blackberry, Symbian and Windows Mobile.
This comprehensive, feature rich solution covers deployment, configuration, provisioning, security,
monitoring, support and decommissioning.
Configuration
Features include differentiating between employee-owned and company issued devices (and establishing
policies for each); configuring device enterprise access, including WiFi, VPN, APN and corporate email;
and blacklisting and whitelisting applications, preventing apps from launching.
Provisioning
Features include distributing mobile applications via an enterprise application store; distributing
policies and applications by user, role, group and device type; and ensuring policy compliance prior to
device enrolment.
Security
Features include enforcing passcode policy, including length, complexity and change parameters; enabling
two-factor authentication; and protecting sensitive data with mobile data leakage prevention (DLP)
Monitoring and support
Feature include remotely locating and tracking devices; remotely locking, wiping and selectively wiping
devices, and providing global 24x7x365 customer service and support with local resources and in local
languages.
Decommissioning
Features include identifying inactive devices; fully wiping devices returning them to factory settings;
and selectively wiping devices, removing business apps while leaving personal data intact.
About Wick Hill
Established in 1976, value added distributor Wick Hill specialises in secure IP infrastructure solutions
and convergence. The company sources and delivers best-of-breed, easy-to-use solutions through its
channel partners, with a portfolio that covers security, performance, access, networking, convergence and
hosted solutions.
Wick Hill is part of the Wick Hill Group, based in Woking, Surrey with sister offices in Hamburg. Wick
Hill is particularly focused on providing a wide range of value added support for its channel partners.
This includes a strong lead generation and conversion programme, technical and consultancy support for
reseller partners in every stage of the sales process, and extensive training facilities.

About Zenprise
Headquartered in Silicon Valley, Zenprise is the leader in secure Mobile Device Management (MDM). Only
Zenprise protects the mobile enterprise end-to-end with the industry’s easiest-to-use MDM solution.
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Zenprise MobileManager™ and Zencloud™ let IT say “yes” to personal and corporate-owned mobile
devices by safeguarding sensitive corporate data, shielding the network from mobile threats, maintaining
compliance with regulatory and corporate policies, and making the administrative process simple and
intuitive. This gives IT peace of mind, lets executives take their businesses mobile, and makes employees
more productive on-the-go.
Zenprise's extensive list of global customers and partners spans a cross-section of countries and
vertical industries including: aerospace and defense, financial services, healthcare, oil and gas, legal,
telecommunications, retail, entertainment, and federal, state, and local governments. For more
information about Zenprise, please visit www.zenprise.com or follow the Zenprise blog
(http://www.zenprise.com/blog), Facebook (http://www.facebook.com/zenprise), and Twitter
(@Zenprise_Inc).
ENDS
For further press information, please contact Annabelle Brown on 01326 318212, email pr@wickhill.com. For
reader queries, contact Wick Hill on 01483 227600. Web www.wickhill.com. Pic of Ian Kilpatrick available
from www.wickhill.com/
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