Remote working is the solution to Olympic travel congestion
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The huge influx of tourists into London for the start of the Olympics has already put a great strain on
the transport system with major rush-hour delays being reported on London roads after the Olympic Route
Network (ORN) became operational as of Wednesday 25 July. Numerous delays
(http://www.standard.co.uk/news/transport/hundreds-of-thousands-of-commuters-suffer-delays-on-tube-as-space-on-londons-r
were also reported on the underground yesterday including a temporary suspension of the Northern Line
hitting both regular commuters and those who had hoped they could escape the traffic chaos by using
public transport. According to Dr Steven Turner, VP of IT Optimisation at Intergence
(http://www.intergence.com/) – a leading independent IT optimisation consultancy – utilising
cloud-based services and working remotely is the answer and preparation is key.
The congestion chaos is set to continue during and after the Olympics, with an estimated three million
(http://www.bbc.co.uk/news/uk-england-london-18687800) extra journeys expected to be made in London alone
on the busiest days. Earlier this month Londoners were advised to try to “work from home, stagger
working hours, work longer but fewer days, take annual leave and swap to walking and cycling where
possible.”
Dr Turner explained: “Whilst not applicable to all employees, many of those who are office based could
work both remotely and securely, improving productivity and work-life balance, whilst potentially saving
hours of commuting per day. Secure, remote access technology is already widely available via cloud-based
public services and also private connections to the corporate infrastructure via services such as Citrix
XenApp or Virtual Private Networks (VPNs).”
Dr Turner continued: “To ensure a smooth end user experience, monitoring and optimisation must be
applied to the applications: accelerating, protecting and prioritising essential services whilst
preventing non-critical and recreational applications from impacting the end user experience.
This can be achieved by employing one or more of the following:
•WAN Acceleration via a software-based mobile client on the end user’s PC
•WAN Governance via a software-based mobile client on the end user’s PC and hardware control on the
corporate WAN links
•Application performance monitoring of Services and WAN links at the Data Centre
•End user experience monitoring via a software based client on the end user’s PC to detect
degradations in quality and sources of impairment
“The Olympics has provided a catalyst for businesses to introduce more flexibility into the workplace
and is the perfect opportunity to test-drive the remote working model. The above techniques can provide
the remote employee with an experience similar to that which they would expect were they sitting in the
office, with all the added benefits of working from home” Dr Turner concluded.
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Notes to Editors:
About Dr Steven Turner
Steve Turner is the VP of IT Optimisation at Intergence. He specialises in Network Optimisation and has
successfully completed a large number of optimisation projects for clients in both the public and private
sector. Steve is Cisco CCNA and CCNA security certified and is currently studying CCNP. Steve has gained
a BSc (Hons) in Computer Science from the University of Warwick, and an MSc in Network Systems from the
University of Sunderland. He has also completed a PhD using genetic algorithms in conjunction with
parallel processing to produce a multi-utility network optimisation tool.
About Intergence
Intergence (www.intergence.com (http://www.intergence.com/)) is a leading independent IT Optimisation
Consultancy, headquartered in Cambridge, UK, with a regional office in the Middle East (Dubai, UAE) and
was founded in 2003 to address the growing requirements of clients demanding high-level impartial
expertise in networks and IT.
The company has recently (February 2012) been announced as one of the suppliers of the UK Government’s
cloud computing procurement initiative, G-Cloud. The framework will feature services divided into four
segments, with Intergence forming part of the specialist cloud services.
Our close relationship within the Cambridge academic community enables us to innovate in partnership,
rapidly incorporating the latest technology advances into our products and services.
Intergence operates over two distinct lines of business; people and performance. Our expertise and
knowledge within the field allows us to resource the right people in the right place, getting your IT
projects completed quickly and hassle free. Utilizing world first products and professional optimization
services, Intergence has a clear and common purpose- to improve performance and extract more value from
your IT infrastructure.
Follow Intergence on Twitter (http://twitter.com/#/intergence)
For further information on Intergence, please contact:
Laura Brown/Justine Smith
KISS Public Relations
T: + 44 (0)208 12345 75
E-mail: justine@kisscom.co.uk or laura@kisscom.co.uk
www.kisspr.co.uk
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