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But Security and Loss of Data Control are still Primary Barriers to Adopting Mobile Business Apps
Theale, Reading, U.K., 16th October 2012. At Integralis Security World UK 2012, Integralis, a global
provider of IT Security and Information Risk Management solutions, announced the findings of new research
into enterprise use of business applications (apps) on mobile devices. According to the research among
300+ UK IT decision makers in enterprises, over three-quarters (76%) plan to adopt mobile business apps
in the next 12 months, but security, potential loss of data and compliance remain key concerns about
business application implementation.
Over Half (58%) Expect to Adopt Personal Information Management Apps
The trend towards mobile devices within the workplace moves on a pace with over half (58%) expecting to
adopt Personal Information Management applications, such as email, calendars and contacts in the next
twelve months. Communication apps, such as Webex Skype and iCloud are likely to be adopted by 44%, with
39% of respondents planning to offer access to Internal apps for functions such as updating leave
calendars. Collaboration tools, such as Dropbox and Sharepoint will be deployed by just over a third
(35%).
Beyond syncing calendars, communicating and collaborating, core mobile business applications offer the
potential to transform the way businesses operate. In the coming 12 months, 30% of respondents expect to
purchase core mobile business applications. This is a trend that is likely to increase significantly as
organisations realise the benefits and are reassured of the security of BYOD and mobile applications.
The 25-44 years age group is much keener than those 45 years and older to embrace the opportunities
presented by mobile business applications but will need to be equipped with the knowledge and skills to
make informed decisions. Commenting on this, Neal Lillywhite, Managing Director, UK at Integralis, says:
“It is important that we are educating and training the next generation of CIOs and CISOs, so that they
have the skills and understanding to fully exploit the advances in mobile technology and to adopt new
working practices securely.”
28% of Companies Do Not Allow Mobile Business Applications
Despite the potential gains in productivity, flexibility and efficiency offered by mobile business
applications, over a quarter of organisations (28%) still do not allow them to be downloaded to mobile
devices. “This could be that the case has yet to be proven or that the organisation is still to
implement a secure mobile device management strategy. A surprising 13% of respondents have no policies in
place or enforced around mobile business applications being downloaded and used by employees, leaving
them vulnerable to breaches, data loss, cybercrime and regulatory admonishment,” comments Alastair
Broom, Product Marketing Director Integralis.
Managing Security and Data Protection and Compliance Top Concerns
Over half (54%) cite managing security and 44% highlight data protection and compliance as their key
concerns around the increasing use of mobile business applications. Coupled with these specific concerns,
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IT decision makers are also worried about how to finance these changes (34%) and also the potential
strain on current IT resources (29%).
Senior Executives are not Driving the Uptake of Mobile Business Apps
Contrary to the popular view of the CEO or senior executives wanting to use their new iPads for work,
they are not the driving force behind mobile business apps – it is actually the IT department (51%).
Off-the-shelf Mobile Business Applications Will be in Demand
The research findings suggest that companies will be looking to third parties to develop the next
generation of off-the-shelf (40%) and bespoke (37%) mobile business applications over the next 12 months.
Nearly a third (32%) of organisations are planning to develop bespoke business apps internally. Given
the priority placed on security and compliance, application developers will need to have the skills and
expertise to build security into their applications.
“Our research findings demonstrate the continuing trend towards BYOD adoption and the demand for the
development of mobile business applications. It also highlights that security and compliance continue to
be at the forefront of concerns about employee-owned/shared devices. For companies to be able to exploit
the potential benefits of collaborative and remote working, these concerns have to be addressed,” adds
Alastair Broom, Product Marketing Director, Integralis
“We understand the importance of enabling organisations to effectively protect themselves from loss or
theft of information, intrusion, downtime and loss of revenue through the misuse of mobile devices. Our
highly skilled teams bring together best in breed technology together with business and technical
consultancy services from a trusted adviser to help businesses realise the full benefits of BYOD
securely.”

Bob Tarzey, Service Director at industry analyst firm, Quocirca, adds: “Consumerisation of IT cannot be
ignored; it is a fact of life that all businesses must face up to. Enable it and, ultimately, your
business will benefit with a more motivated and flexible workforce using devices they have chosen for
themselves because of the productivity they enable. Providing employees with a simple secure way to
access the company network is a key factor which will enable employers to embrace mobile working and
BYOD.”

To obtain a copy of the full research findings, please email integralis@origincomms.com
To find out more about the trends and impact of the consumerisation of IT, download a copy of the
Integralis whitepaper: Who chooses the technology used in your business? Managing the consumerisation of
IT by Alastair Broom, Product Marketing Director, Integralis, September 2012
Ends
About the research:
The research for Integralis was carried out between: 27/09/2012 and 02/10/2012
by Opinion Matters, from a sample of 302 IT Decision Makers.
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All research conducted by Opinion Matters adheres to MRS Codes of Conduct (2010) in the UK. Within these
parameters there are guidelines that ensure all research is carried out in a professional and ethical
manner. Furthermore, as members of ESOMAR and AIMRI, Opinion Matters abide by the ICC/ESOMAR
International Code on Market and Social Research. Opinion Matters is registered with the Information
Commissioner’s Office and is fully compliant in accordance with the Data Protection Act. The company is
also certified under Quality Assurance Scheme IS0 9001.

About Integralis:
Integralis provides IT Security and Information Risk Management solutions on a global basis. We deliver a
portfolio of managed security, business infrastructure, consulting and technology integration services.
We help organisations lower IT costs and increase the depth of security protection, compliance and
service availability. Integralis is headquartered in Ismaning, Germany and part of the NTT Communications
Group, owned by NTT (Nippon Telegraph and Telephone Corporation), one of the largest telecommunications
companies in the world. For more information, visit www.integralis.com.
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