Maxoptra opens the door to better customer service for Quickslide
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London, 21 September 2017 – Quickslide, a leading manufacturer of replacement windows and doors, has
boosted its customer service following the implementation of Maxoptra multi-drop, cloud-based route
planning software.
With fully integrated TomTom telematics from Communicate Better, Maxoptra allows Quickslide to
automatically share accurate ETAs with customers via text and email alerts. The Maxoptra system also
allows customers to instantly track their orders 24/7/365, in real time, on a map, directly from
Quickslide’s own website.
“We have always been passionate about service, in fact it’s the most important thing that sets us
apart from other suppliers in such a highly competitive industry,” commented Tom Swallow, Sales and
Marketing Director at Quickslide. “Control is an important factor in ensuring consistently great
service, which is why we have always operated our own delivery fleet and why we needed to update our
transport tracking and management processes.”
Quickslide is an award winning manufacturer of windows and doors that are British made and available for
nationwide delivery from their factories in the north and south. Quickslide operates an in-house delivery
fleet which supplies in the region of 1,500 products a week. Prior to the implementation of the Maxoptra
Communicate Better solution, Quickslide operated its own transport tracking system; essentially a list of
drops, a map programme, a vehicle tracker and a phone. Customers were provided with an approximate ETA
and a phone number so they could call for updates if required.
“In an era when convenience is paramount and most customers are digitally engaged, we needed a system
that delivered live information direct to the customer, was easy for our internal logistics team and easy
for our drivers,” continued Swallow. “The integrated Maxoptra Communicate Better solution we now have
provides a great customer information point, updating customers via text and email automatically, which
in itself allows the drivers to operate more efficiently. The Maxoptra website widget also means
customers can self-serve, accessing live order updates at any time.
“We are thrilled with the service we have received from Maxoptra and Communicate Better. Implementing
any new system can be daunting, especially one that dominates such a key area of the business, but I can
honestly say we were filled with confidence throughout the process, and things are already working better
than we could have hoped for,” he concluded.
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