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Hannah Lloyd, Senior Channel Manager with Inbay, an international provider of high-quality NOC and
Service Desk support to managed service providers (MSPs), is one of just three young leaders to be named
as a ChannelChanger by CompTIA for 2018.
The ChannelChangers programme honours young professionals aged between 21 and 29, who are excelling in
their roles with IT Channel organisations. Candidates must be employed by a CompTIA member company and
have worked in the IT industry for at least two years.
Says Hannah:
“I am truly thrilled to receive this award. I joined Inbay four years ago and since then have held
wide-ranging roles, working closely with the Inbay team and with our MSP partners in the UK and overseas.
I have learned so much in this time – and hope I have played my part in helping our MSP partners to
grow and be more successful.”
The programme also acknowledges the importance of the employers who recognise this potential and provide
a work environment that allows young professionals to grow.
Says Kristian Wright, Managing Director of Inbay:
“Hannah joined us as a graduate trainee and quickly learned the ropes, becoming the company go-to
expert for everything MSP. She has built a solid reputation within the MSP community for her knowledge
and for the attention she gives to everyone she deals with. As this award follows Hannah’s election as
a member of the CompTIA UK Channel Community (UKCC) Executive Council for 2018, I am delighted that a
double celebration is in order!”
Hannah and her fellow 2018 ChannelChangers will be recognised at CompTIA’s ChannelCon 2018, which will
be held in Washington, DC from 31st July to 2nd August.
Inbay will also be attending as a sponsor and vendor partner at ChannelCon - so this will be a great
opportunity to meet Hannah and some of the Inbay team.
About Inbay
Founded in 2002, Inbay has built a reputation for helping partners to grow their managed services
business by providing the highest quality service desk, NOC and project services at a fair price.
We operate internationally from headquarters in London, our technical delivery centre in Colombo, our
North American Service facility and sales office in South Carolina. We offer 24/7 support to complement
and extend MSPs’ resources, enabling them to tap into the on-demand technical skills they need for
projects - wherever and whenever they need it.
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