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Market leading cloud Contact Centre specialist and intelligent voice network solutions provider combine
to accelerate growth and announce 60% increase in headcount
London, UK - Cirrus, award-winning supplier of omni-channel cloud Contact Centre Solutions and TelXL, the
UK’s leading supplier of intelligent network solutions have announced that they are to merge. Combined,
the company has ambitious growth plans and is on course to double revenues in the coming year thanks to a
highly successful channel strategy. To support this anticipated growth the company will be increasing
headcount by over 60%.
For over a decade Cirrus has been providing a resilient, scalable and feature rich voice network to
customers by leveraging the TelXL carrier service and TelXL’s comprehensive range of solutions. Cirrus
has enhanced the TelXL’s network services with omni-channel capabilities for contact centres,
conversational artificial intelligence, in-call language translation and secure payment solutions. The
merged company will increase its product development capacity, ensuring even quicker speed to market with
innovative new products which have become their hallmark.
Jason Roos, CEO of the newly merged company said; “We are extremely excited about the merger of Cirrus
and TelXL. Our channel partners and customers trust us to provide transformative customer contact
solutions with unrivalled uptime and scalability. The merger significantly increases Cirrus' development
capacity and will allow us to bring even more exciting products and solutions to market in ever shorter
timescales.
For our staff, there are many more opportunities for growth and career development within a fast moving
and dynamic organisation that is in a leading position within an extremely exciting market.”
Nigel Fox, Founder of TelXL commented; “The merger is the natural next step for both organisations in
what has been a long-term relationship. In 2015, TelXL acquired 51% of Cirrus and this merger is the next
step in our journey together. We have successfully traded as a Group for many years and merging will
bring us even closer together, with common goals and a shared vision of the future. The merger comes at
the end of a highly successful year for both Cirrus and TelXL.”
-endsNotes to Editors
About TelXL
Founded in 2001, TelXL is the UK’s leading supplier of real-time voice network solutions to the
channel. TelXL provides a multi-site network across the UK and USA, with customers load balanced across a
minimum of 3 nodes simultaneously.
TelXL provides a full range of voice services including inbound, outbound and IVR services, CRM
integrations, online configuration and billing. TelXL is CE+ ISO27001 certified and a member of the
Federation of Communication Services.
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About Cirrus
As contact centre specialists selling exclusively through the channel, Cirrus partners with ambitious
companies to help them achieve the dream of flawless customer experience.
Cirrus solutions combine best in class voice, email, messaging and social media. With a cloud
infrastructure, Cirrus operates on a real-time basis with unlimited scalability and the highest level of
resilience and security. Cirrus deployments typically range from 5 to 1,000s of users and customers
benefit from the ability to unify resource across separate geographic locations (including homeworkers),
leverage omni-channel capability and move to a single view of the customer.
Cirrus provides a range of automation and managed solutions including on-the-fly translation for voice
calls, Conversational AI (CAI) that support 24/7 operations while keeping costs low and secure payment
solutions that work across any channel.
Cirrus has a broad range of experience across both the public and the private sector.
High profile clients include Virgin Trains, NHS, Clarks, CAA, Cafcass, and InsureTheBox.
For more information please visit: Cirrus (http://www.cirrusresponse.com)
Follow us: Twitter (https://twitter.com/CirrusResponse)
Linkedin (https://www.linkedin.com/company/cirrus-response/)
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