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Veteran HR Leader Sophie Ames Brings 20+ Years Of Human Resources Experience To The Company’s Executive

Team



LONDON, UK – August 31, 2021 – ServiceMax, the leader in asset-centric field service management,

announced today that Sophie Ames has joined the company as Chief Human Resources Officer. Ames joins the

company as ServiceMax prepares to be listed on Nasdaq following a business combination with Pathfinder

Acquisition Corporation (NASDAQ: PFDR), a publicly traded special purpose acquisition company

co-sponsored by affiliates of HGGC and Industry Ventures (“Pathfinder”). 



At ServiceMax, Ames will oversee the organization’s human capital strategy, empowering all teams to do

their best work, amplifying the employee experience, and building an agile HR organization optimized for

scale as ServiceMax shifts into its next decade of growth. She will also be a key driver in advancing

diversity and inclusion goals and objectives. 



“At ServiceMax, our people have always been our greatest asset. We are excited to welcome Sophie as we

continue to grow our high-performing team and capabilities worldwide,” said Neil Barua, CEO,

ServiceMax. “Sophie’s impressive background overseeing the HR strategy for vast international

workforces will be an incredible asset to ServiceMax, especially as we move forward as a public

company.” 



“I am thrilled to join ServiceMax and expand on the leadership team’s commitment to building a place

where all voices are represented and heard,” said Ames. “The company is positioned for amazing

growth, and I welcome the opportunity to help scale through progressive human capital strategies as

ServiceMax embarks on this new chapter.”



Ames brings 20 years of broad international HR experience to the ServiceMax, having held leadership roles

with global technology and services organizations, most recently serving as the SVP & Chief Human

Resources Officer at Veritas. Her experience spans organizations in enterprise data management, cloud

communications, CRM, and professional information services. Ames has also led Sales Enablement in support

of customer-first sales motions. 





About ServiceMax

ServiceMax’s mission is to help customers keep the world running with asset-centric field service

management software. As the recognized leader in this space, ServiceMax’s mobile apps and cloud-based

software provide a complete view of assets to field service teams. By optimizing field service

operations, customers across all industries can better manage the complexities of service, support faster

growth and run more profitable, outcome-centric businesses. For more information, visit

www.servicemax.com.



On July 15, 2021, ServiceMax announced plans to merge with Pathfinder to become a publicly traded company
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(the “Business Combination”). Consummation of the Business Combination is subject to customary

closing conditions, including approval by Pathfinder’s stockholders.



Forward-Looking Statements



This communication contains forward-looking statements within the meaning of section 27A of the

Securities Act and Section 21E of the Exchange Act that are based on beliefs and assumptions and on

information currently available to ServiceMax. In some cases, you can identify forward-looking statements

by the following words: “may,” “will,” “could,” “would,” “should,” “expect,”

“intend,” “plan,” “anticipate,” “believe,” “estimate,” “predict,” “project,”

“potential,” “continue,” “ongoing,” “target,” “seek” or the negative or plural of

these words, or other similar expressions that are predictions or indicate future events or prospects,

although not all forward-looking statements contain these words. Any statements that refer to

expectations, projections or other characterizations of future events or circumstances, including

strategies or plans as they relate to the Business Combination or the consummation of the Business

Combination itself, are also forward-looking statements. These statements involve risks, uncertainties

and other factors that may cause actual results, levels of activity, performance or achievements to be

materially different from the information expressed or implied by these forward-looking statements.

ServiceMax cannot assure you that the forward-looking statements in this communication will prove to be

accurate. These forward-looking statements are subject to a number of risks and uncertainties, including

those included under the heading “Risk Factors” in the registration statement on Form S-4 filed by

Pathfinder with the SEC and those included under the heading “Risk Factors” in the final prospectus

filed by Pathfinder on February 18, 2021 relating to Pathfinder’s initial public offering and in its

subsequent periodic reports and other filings with the SEC. In light of the significant uncertainties in

these forward-looking statements, you should not regard these statements as a representation or warranty

by Pathfinder, ServiceMax, their respective directors, officers or employees or any other person that

Pathfinder and ServiceMax will achieve their objectives and plans in any specified time frame, or at all.

The forward-looking statements in this communication represent the views of ServiceMax as of the date of

this communication. Subsequent events and developments may cause that view to change. However, while

ServiceMax may elect to update these forward-looking statements at some point in the future, there is no

current intention to do so, except to the extent required by applicable law. You should, therefore, not

rely on these forward-looking statements as representing the views of ServiceMax as of any date

subsequent to the date of this communication.



Important Additional Information Regarding the Transaction Will Be Filed with the SEC

In connection with the Business Combination, Pathfinder has filed a registration statement on Form S-4

with the SEC that includes a prospectus with respect to Pathfinder’s securities to be issued in

connection with the Business Combination and a proxy statement with respect to the stockholder meeting of

Pathfinder to vote on the Business Combination. Stockholders of Pathfinder and other interested persons

are encouraged to read the preliminary proxy statement/prospectus as well as other documents to be filed

with the SEC because these documents will contain important information about Pathfinder, ServiceMax and

the Business Combination. After the registration statement is declared effective, the definitive proxy

statement/prospectus to be included in the registration statement will be mailed to stockholders of

Pathfinder as of a record date to be established for voting on the Business Combination. Once available,

stockholders of Pathfinder will also be able to obtain a copy of the S-4, including the proxy
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statement/prospectus, and other documents filed with the SEC without charge, by directing a request to:

Pathfinder Acquisition Corporation, 1950 University Avenue, Suite 350, Palo Alto, California 94303. The

preliminary and definitive proxy statement/prospectus to be included in the registration statement, once

available, can also be obtained, without charge, at the SEC’s website (www.sec.gov). 



Participants in the Solicitation

Pathfinder and ServiceMax and their respective directors and executive officers may be considered

participants in the solicitation of proxies with respect to the potential transaction described in this

communication under the rules of the SEC. Information about the directors and executive officers of

Pathfinder and their ownership is set forth in Pathfinder’s filings with the SEC, including the final

prospectus filed by Pathfinder on February 18, 2021 relating to Pathfinder’s initial public offering

and in its subsequent periodic reports and other filings with the SEC. Additional information regarding

the persons who may, under the rules of the SEC, be deemed participants in the solicitation of the

Pathfinder stockholders in connection with the potential transaction can be found in the registration

statement containing the preliminary proxy statement/prospectus filed with the SEC. These documents are

available free of charge at the SEC’s website at www.sec.gov or by directing a request to: Pathfinder

Acquisition Corporation, 1950 University Avenue, Suite 350, Palo Alto, California 94303.



No Offer or Solicitation

This communication is not a proxy statement or solicitation of a proxy, consent or authorization with

respect to any securities or in respect of the potential transaction and does not constitute an offer to

sell or a solicitation of an offer to buy any securities of Pathfinder or ServiceMax, nor shall there be

any sale of any such securities in any state or jurisdiction in which such offer, solicitation, or sale

would be unlawful prior to registration or qualification under the securities laws of such state or

jurisdiction. No offer of securities shall be made except by means of a prospectus meeting the

requirements of the Securities Act.
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