Review funding to maximise value from resources
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The Scottish Government should conduct a review into public funding arrangements to ensure the
sustainability of long-term care and to maximise value from resources, says Northgate Public Services
today.
In a response to the Scottish Government’s consultation on self-directed support, Northgate says that
the medium term recommendations of the Sutherland Report, which calls for a review of public funding,
should be fully implemented. This, the organisation says, would address current funding gaps in social
care and provide a more sustainable long term approach.
Northgate welcomes the moves to create services built around personalised need, but argues that these
should be refocused if better services are to be delivered for less. Long term value from resources could
be maximised, Northgate says, by ensuring low risk as well as high risk needs are met. Social care should
also focus on addressing health inequalities. Key to this is eradicating the postcode lottery which
currently effects the provision of care for those with low risk needs.
Russell Osborne, Managing Director of Citizen Solutions for Northgate Public Services, added: “The
Scottish Government has a proud record in the provision of social care services. It must now take action
to ensure the sustainability of its services in the future. Embedding prevention and the reduction of
inequality will make services more responsive while also delivering financial benefits. Our concern is
that the most disadvantaged in the poorest communities could face increasing inequality if a review is
not conducted.
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Notes to editors
1.Northgate Public Services is an innovative provider of transformation and improvement services to the
public sector. It is committed to high quality public services that place individuals and their
communities at their heart. Its knowledge and understanding of people’s needs are core to its business,
as too, is its depth and breadth across public services.
2.Northgate’s task is to enhance public value through the intelligent use of people and technology; to
understand why and what change is necessary; to provide new thinking leading to improved performance; and
to link company rewards with positive outcomes for the communities for whom it works. It supports
Page 1

transformation through sustainable performance partnerships. In the UK, Northgate works with ninety five
per cent of local authorities, every police force, and a large number of health organisations, housing
associations, utilities and transport companies.
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